
AI CLOUD VIDEO SECURITY
FOR SITE OWNERS & MANAGERS

T H E  A P P

Know what happened.
And what was done about it.
Enid sits between your cameras and the people watching them. Incident reports,

live video, and everything your operators need to know about your site — in one

app, on your phone. No calling the monitoring center for an update.

01
R E P O R T S

The full account, not a phone call.

Every incident the center actions arrives as a report: what they saw, what they

did, in order, in plain words, with the clip attached — and what they didn't do,

and why.

02
L I V E  V I E W  &  A L E R T S

You see the alert — and you see it picked up.

A push notification the moment an event is raised, then confirmation in the app

when the monitoring center takes it. Tap through to the footage that triggered it,

or open live view — single camera or grid, mobile and web.

03
A I  S E A R C H

Find the clip in seconds.

The AI classifies every detection as it happens, so you filter by object, camera

and time window — "Tuesday afternoon, back lot" — instead of scrubbing

hours. Plain-language search is on the roadmap.

H O W  I T  F I T S
T O G E T H E R

YOUR CAMERAS
& SENSORS ON SITE →

ENID DEVICE
RECORDS + AI FILTERS
ON SITE

→

ENID CLOUD
EVENTS, CLIPS, SITE
INFO

→

YOUR APP
IOS · ANDROID ·
WEB

MONITORING CENTER
WHEN YOU'RE ON
WATCH

04
B E  O N  T H E  L O O K O U T

Brief operators without calling.

Submit a person, a license plate or a

behavior to watch for, with a photo and

a note. In front of the operator

immediately; expires when you say.

05
S I T E  I N F O R M A T I O N

Operators act on what you told

them.

Expected visitors, who belongs on site,

access lists, emergency contacts, your

standard procedure — edited in the

app, live for the operator.

06
C O N T R O L  &  E V I D E N C E

Your hours. Your records.

Set the hours you’re monitored and

see site and camera health at a glance.

Need something in writing later?

Request a report — a rough window

and one sentence — then export it

with its clips for police or insurers.

Enid — unified video, alarm, access and AI monitoring.

Available through authorized monitoring centers, MSPs and installers. Feature availability depends on your

camera hardware and the plan your provider has enabled. Roadmap items are marked as such and are not part

of the current release.

IOS · ANDROID · WEB

CLOUD + LOCAL RECORDING

SCHEDULED MONITORING

W H E R E  I T  C O M E S  F R O M

Built inside a monitoring center.
Enid was built on a live monitoring floor running over

7,000 cameras — shaped by real events and the way

operators actually handle them, not by a VMS

vendor’s idea of what you need.

Y O U R  C A M E R A S

Works with what you have. Standard

ONVIF / RTSP cameras connect to

the on-site Enid device — up to 64

per unit — with local recording and

event storage in the cloud.

G E T T I N G  S T A R T E D

Nothing to install on a PC. Web plus

iOS and Android, signed in with an

account you already have. Not

monitored yet? You can connect a

center from inside the app.


